
 
 

To raise a concern regarding your holiday experience please go to the following 

websites and e-mails.  

Thank you.  

 

TUI UK:   

TUI Holidays | Live Happy | tui.co.uk 

 

TUI Deutschland   

Before travel: fragenvorderreise@tui.com  

After travel: kundenservice_vkl-eskalation@tui.de  

  

TUIfly   

kundenservice@tuifly.com  

customer-services@tuifly.com  

  

TUI Austria  

Alle Informationen rund um Ihre Reise | Reklamation (tui.at)  

 

TUI Switzerland  

Reklamation zur Reise (tui.ch) 

  

TUI Poland  

dsp@tui.pl  

  

TUI Belgium  

myTUI - Login | TUI fly  

  

https://www.tui.co.uk/destinations/contact-us/after-travel
mailto:fragenvorderreise@tui.com
mailto:kundenservice_vkl-eskalation@tui.de
mailto:kundenservice@tuifly.com
mailto:customer-services@tuifly.com
https://www.tui.at/service-kontakt/reklamation/
https://www.tui.ch/de/service-kontakt/kontakt/reklamation-zur-reise/
mailto:dsp@tui.pl
https://www.tuifly.be/nl/my-zone


 
TUI Netherlands  

Klachtenformulier | TUI 

  

TUI France  

myTUI - Login | TUI fly 

  

TUI Nordics  

reklamation@tui.se  

 

TUI Musement  

mmcompliance@tui.com  

  

Robinson   

Reklamation | Robinson.com 

  

TUI Magic Life   

Reklamation | TUI MAGIC LIFE  

 

TUI Cruises   

customerservicesupport@tuicruises.com 

 

 

https://www.tui.nl/klacht/
https://www.tuifly.be/fr/my-zone
mailto:reklamation@tui.se
mailto:mmcompliance@tui.com
https://www.robinson.com/de/de/service/reklamation/
https://www.magiclife.com/de/de/service/reklamation/
mailto:customerservicesupport@tuicruises.com

