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Hopineers,

This Code of Conduct will help us achieve our goals. I hope that each
of you will review it and refer to it often. Following these guidelines, 
we’ll each be empowered to #LeadWithEmpathy, #PrioritizeImpact, 
and stay #OneStepAhead. 

As you know, one of our key focuses over the course of building this 
company has been our people. We know that in order to be audacious
and pursue our goal of building one of the greatest companies of all 
time, we have to create an environment that brings out the best in 
each of us.

At Hopin, we are inclusive, humble, and we assume the best in
people. We want to take measures to create a safe, trusting 
environment for each other and for our customers and partners. We 
aim to protect ourselves by treating each other well and being careful
not to share confidential information externally. 
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Code of Conduct
Purpose & Scope

The primary goal of Hopin’s Code of Conduct is to foster an inclusive,
collaborative, and safe working environment. This Code outlines our
expectations for all Hopineers, as well as the consequences for
unacceptable behavior. The Code applies to all Hopineers, including full-
time, part-time, and contractor employees at every seniority level, as well as
contingent workers. 

 
It should be followed during all professional functions and events, including
but not limited to regular business hours for Hopin, during Hopin related
extracurricular activities and events, while attending conferences and other
professional events on behalf of Hopin, and while working remotely and
communicating on Hopin equipment with other Hopineers. 

We expect all Hopineers to abide by this Code of
Conduct in all business matters – online and in-
person – as well as in all one- on-one
communications with customers and employees
pertaining to Hopin business. 

 
This Code of Conduct also applies to unacceptable
behavior occurring outside the scope of business
activities when such behavior has the potential to
adversely affect the safety and well-being of
Hopineers and Hopin customers or third- party
partners. 
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Be respectful 

Be welcoming 

Be considerate 

We value diverse opinions here - listening to each other and
respecting opinions that are different to ours is how we learn from
each other and ultimately make better decisions. We might
disagree, but we must always hear each other out, try to
understand different perspectives, and assume the best intentions
of those who think differently to us.

We strive to be a company that welcomes and supports people of
all backgrounds and identities. This includes, but is not limited to
members of any race, color, religion, sex, sexual orientation,
gender identity, age, national origin or ancestry, citizenship
status, ability, or any other status protected by applicable law. 

As a Hopineer, your work at Hopin will be used by other
people, and you in turn will depend on the work of others. Any
decision you take will affect users and colleagues - bear that in
mind, and always think through who should be consulted, who
will be affected, and how you’ll communicate your decisions.
Seek diverse perspectives when making decisions, and share
information widely. 
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Hopin Culture,
Citizenship & 

Values

One aim of this Code of Conduct is to make sure everyone feels
safe and welcome at Hopin, and empowered to be themselves
and do their best work. We’ll do this by laying out some simple
behavior guidelines that we hope everyone follows. 
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One Step Ahead

#NoEgo

Hopin is built upon a set of values, these values resonate
through our Company and everything we do.

Hopin Culture,
Citizenship & 

Values

We check our egos at registration. We take pride in our work but
we have the humility to seek diverse perspectives. We aren't
afraid to be wrong, because we know that's how we get better.
Work is funny sometimes. It’s good to laugh.

We know that to get where we’re going, we have to look around
corners, think big(ger) and solve problems before they even
arise. We are proactive, we anticipate the future, and we always
think and act one step ahead.

When it comes to how we work, impact matters most. Freedom and
responsibility go hand in hand, and while there's no micromanaging here,
we strive to make a measurable impact every day. We trust each other. We
hold ourselves accountable, and we move fast and hustle because we have
the flexibility to excel on our own terms.

Prioritize Impact
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Hopin is built upon a set of values, these values resonate
through our Company and everything we do.

Hopin Culture,
Citizenship & 

Values

Customer Champions

Lead with Empathy
Hopin was created to solve the hard problem of breaking down
geographic barriers and bringing people together, so we are
built on empathy and inclusivity. We want everyone to belong
at (and on) Hopin, regardless of their origins, preferences, or
opinions. Our diversity is what makes us exceptional and being
global is in our DNA.

At Hopin, our customers are at the center of everything we do.
We devote ourselves to understanding and anticipating their
needs so that we can build and grow together. By actively
seeking and acting upon our customers’ feedback, we deliver
innovative products that empower people to create meaningful
experiences.
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We recognize that, from time to time, Hopineers may 
have concerns about a variety of issues that come up at 
work. Hopin encourages open and honest 
communication, including reports of real or perceived 
violations of Hopin’s policies or the laws that govern 
Hopin’s business. 
If you are aware of any conduct that is in violation of this
Code of Conduct, other company policies, or applicable
laws, you must report it. The following channels are
available to you:
Your immediate supervisor or anyone in your
management chain
The People Team
The Legal & Compliance team
Hopin’s Employee Reporting Helpline* 

*Reports will be submitted to a third-party and may be
reported anonymously should you choose to do so.

For further information, please review Hopin’s Employee
Reporting Policy.
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How to Report a
Concern 

Your immediate supervisor or anyone in your management chain
The People Team
The Legal & Compliance team
Hopin’s Employee Reporting Helpline* 

We recognize that, from time to time, Hopineers may have concerns about a
variety of issues that come up at work. Hopin encourages open and honest
communication, including reports of real or perceived violations of Hopin’s
policies or the laws that govern Hopin’s business. 

If you are aware of any conduct that is in violation of this Code of Conduct,
other company policies, or applicable laws, you must report it. The following
channels are available to you:

*Reports will be submitted to a third-party and may be reported
anonymously should you choose to do so.

 
For further information, please review Hopin’s Employee Reporting Policy.

mailto:internal-compliance@hopin.to
mailto:internal-compliance@hopin.to
mailto:internal-compliance@hopin.to
mailto:internal-compliance@hopin.to
mailto:internal-compliance@hopin.to
https://hopin.ethicspoint.com/
https://hopin.ethicspoint.com/
https://drive.google.com/file/d/12xO-amaliZwO2o68YCDw1BKDO9EJJVis/view?usp=sharing
https://drive.google.com/file/d/12xO-amaliZwO2o68YCDw1BKDO9EJJVis/view?usp=sharing
mailto:internal-compliance@hopin.to
mailto:internal-compliance@hopin.to
https://app.getguru.com/card/cp4Mq5bi/-How-to-Submit-a-Halp-Ticket-
mailto:internal-compliance@hopin.to
https://hopin.ethicspoint.com/
https://hopin.ethicspoint.com/
mailto:internal-compliance@hopin.to
https://drive.google.com/file/d/12xO-amaliZwO2o68YCDw1BKDO9EJJVis/view?usp=sharing
https://app.getguru.com/card/T8Aq4Eqc/Employee-Reporting-Policy
https://app.getguru.com/card/T8Aq4Eqc/Employee-Reporting-Policy
https://drive.google.com/file/d/12xO-amaliZwO2o68YCDw1BKDO9EJJVis/view?usp=sharing
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Living the Code

Responsibilities of Hopineers

All Hopineers are expected to
review, understand, and abide by
this Code of Conduct, other Hopin
policies, and all applicable laws,
and to acknowledge in writing that
they have done so. Hopineers will
be required to complete training
on concepts covered by this Code
both at the beginning of their
engagement by Hopin and
periodically as the Company sees
fit in order to meet compliance
obligations and to ensure
Hopineers continually understand
these obligations. Hopineers are
also required to report any
violations of this Code to the
Company as outlined above.

Managers have a special obligation
to be an example to other
Hopineers of professionalism and
appropriate workplace behavior.
They should be familiar with and
follow the Code of Conduct and
other policies applicable to their
roles and encourage Hopineers in
their reporting line to do the same.
Managers should also reinforce
these principles in team meetings,
ensure that employees complete
required training on the Code, and
monitor compliance within their
organization. 

Responsibilities of Managers
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How We Treat
Each Other

Hopineers should treat each other with dignity and respect. You should
participate in our community in an authentic and active way. In doing so, you
contribute to the health and longevity of Hopin. That being said, we understand
that workplace conflicts and disagreements may come up. You should exercise
consideration and respect in your speech and actions at all times. Refrain from
demeaning, discriminatory, or harassing behavior and speech. Be mindful of your
surroundings and of your fellow Hopineers. Alert Hopin leaders or other Hopin
representatives if you notice a dangerous situation, someone in distress, or
violations of this Code of Conduct, even if they seem inconsequential. 

Equal Opportunity; Diversity, Equity, and Inclusion

Hopin is an equal opportunity employer and makes employment decisions on the
basis of merit and Company needs, not on any protected characteristic. Our
commitment to equal opportunity employment applies to all Hopineers and prohibits
unlawful discrimination by any employee or contractor, including supervisors and
co-workers.

Hopin is also committed to cultivating a culture of diversity, equity, and inclusion.
Hopin believes inclusion should be part of everything we do—from how we build our
products to how we build our teams. 

We are committed to, not only a policy of equal opportunity, but creating an
equitable environment for all persons and celebrating our differences. We work
tirelessly on efforts to ensure that our global community is a place where
differences are welcomed, different perspectives are respectfully heard and where
every individual feels like they belong here at Hopin. 

We know that by building diverse groups and creating a vibrant climate of
inclusiveness, we can more effectively leverage the resources of diversity to
advance our collective capabilities.
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How We Treat
Each Other

Anti-Discrimination, Harassment, and Bullying

As Hopineers, we all deserve to work in an environment that
is free of prohibited harassment, discrimination, and bullying
and maintains a strict policy prohibiting these activities. 

 
Hopin’s Anti-Harassment, Discrimination, and Bullying Policy
applies to all persons involved in its operations, regardless of
their position, and prohibits harassing/discriminatory
conduct by any Hopineer, including supervisors, managers
and nonsupervisory employees. This policy also protects
Hopineers from prohibited discrimination/harassment by
third parties, such as customers, vendors, clients, visitors, or
temporary or seasonal workers.

https://app.getguru.com/card/cb8aerBi/AntiHarassment-Discrimination-and-Bullying-Policy
https://app.getguru.com/card/cb8aerBi/AntiHarassment-Discrimination-and-Bullying-Policy
https://app.getguru.com/card/cb8aerBi/AntiHarassment-Discrimination-and-Bullying-Policy
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How We
Protect Hopin

Protecting Company Assets and Information
All Hopineers have a responsibility to protect Hopin’s
assets, including physical and intellectual property. Hopin’s
assets should only be used for ethical and legal purposes. 

In particular, Hopineers should be wise and judicious about
using Hopin’s financial resources and should only spend the
Company’s money in accordance with Hopin’s Group Contract
Signing Matrix and Expense Policy. 

Do not share your passwords to access Hopin’s systems and electronic devices
with any person. 
Do not use Hopin’s systems for personal activities that interfere with the Company’s
operations or generate costs to the Company.  
Do not use Hopin’s property to engage in personal business interests or illegal
activities. As allowed by law, Hopin may access any information that is stored on
Company devices and systems for legitimate business reasons.  
At the end of your time at Hopin, or upon request, you must immediately return all
Company property and information to the Company. 
After you leave Hopin, you remain bound by confidentiality obligations to the
Company. You should not take any confidential information or documents with you
and should not use or disclose any such information in any future employment or
business ventures.

Equally important is the need to protect the security of Hopin’s technical systems.
Every Hopineer has a responsibility to protect these systems. Keep the following in
mind:

Hopineers are also obligated to preserve Hopin’s confidential and proprietary
information, intellectual property (IP), and trade secrets. Hopin invests significant time
and financial and human resources on these assets; they distinguish us from our
competitors and help define our value to the market we serve. 

All Hopineers should understand what these assets are and guard them closely.
These assets include confidential information about the Company, our customers,
and our employees; and our copyrights, trademarks, and patents. Hopineers must
never disclose this information to anyone who does not have a business reason to
have the information. 

https://app.getguru.com/card/cMMdRndi/-Hopin-Group-Contract-Signing-Matrix
https://app.getguru.com/card/cMMdRndi/-Hopin-Group-Contract-Signing-Matrix
https://app.getguru.com/card/cMMdRndi/-Hopin-Group-Contract-Signing-Matrix
https://app.getguru.com/card/ijA4MojT/Hopin-Expense-Policy
https://app.getguru.com/card/cMMdRndi/-Hopin-Group-Contract-Signing-Matrix
https://app.getguru.com/card/cMMdRndi/-Hopin-Group-Contract-Signing-Matrix


Data Retention/Accurate Record keeping
Every Hopineer has a responsibility to ensure that Company
records and information are kept and maintained in compliance
with Company retention policies and applicable laws. This
responsibility requires you to correctly and accurately report and
record financial data; preserve documents required for
accounting, litigation, government investigations, or internal and
external audits; and to dispose of business documents and
records that are no longer needed for business reasons. Please
see Hopin’s Data Governance Policy for more information. 

Hopineers must use a non-disclosure agreement (NDA) prior to disclosing any
such information in a legitimate business transaction. Hopineers must also
follow company privacy and information security policies when handling or
sharing any confidential or proprietary information. 

Anti-Money Laundering
Money laundering involves the movement of money through a
seemingly legitimate set of business transactions with the intent
to hide the true, criminal source of the funds. Money laundering is
illegal. Hopin’s systems should never be used to facilitate money
laundering. If you have reason to believe that this is happening,
you must report it to the Company through one of the internal
reporting channels available to you or to the Employee Reporting
Helpline.

Hopineers must also ensure that our business records are accurate and complete.
Keeping accurate business records helps establish and preserve our reputation for
doing business with integrity. No Hopineer should ever falsify any company
document. All business records should accurately reflect the nature of whatever
transaction they are intended to document. It is especially critical that any
business record or disclosure made to a government authority, investor, or
customer is accurate and does not withhold or alter vital information. 
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How We
Protect Hopin

https://drive.google.com/file/d/1fOt5CfeE4yJDYQ3I-EYVyk2_7ouUvAss/view
https://drive.google.com/file/d/1fOt5CfeE4yJDYQ3I-EYVyk2_7ouUvAss/view
https://drive.google.com/file/d/1fOt5CfeE4yJDYQ3I-EYVyk2_7ouUvAss/view
https://app.getguru.com/card/czpByM9i/-All-Things-NDAs
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How We
Protect Hopin

Customer and Employee Privacy
Hopin collects and stores personal information regarding our
customers and users. They trust us to ensure such information is
protected. In addition, all Hopineers provide some level of
personal information to Hopin in conjunction with their
employment with the Company. Because we recognize and value
the privacy of our customers, users and all Hopineers, we must
respect legal requirements and industry standards of security and
integrity with regard to the handling of personal information. 
 Personal information should only be used for legitimate business
purposes and always in accordance with our privacy and
information security policies and applicable laws. 

personal relationships (i.e., family and friends); 
financial interests in a customer or third-party vendor’s
business; and 
outside business opportunities, investments, or employment.

Outside Opportunities/Conflicts of Interest
Hopineers must be aware of and avoid outside business
opportunities or relationships where their personal interests may
conflict with Hopin’s interests - even if the conflict is only a
perception. Various scenarios can give rise to a conflict of
interest, including:

Conflicts of interest may not always be obvious. Some situations may not create a
direct conflict of interest but an observer may still conclude that a Hopineer’s
judgment was motivated by something other than Hopin’s interests. This may arise,
for example, when a Hopineer has a personal friendship with a third-party vendor
representative and others may conclude that this personal friendship is driving the
partnership with the vendor even if it is not. 

Hopineers should immediately disclose any relationship or outside business
opportunity that may create an actual or apparent conflict of interest to the Hopin
Legal/Compliance team via the Outside Opportunity Disclosure Form. The
Legal/Compliance team will assist in navigating the situation. While not all outside
business opportunities present a conflict of interest, the rule of thumb is to disclose
the situation and avoid making any decisions that might create the perception of a 
 conflict until the situation can be evaluated and, if possible, cleared.

https://docs.google.com/document/d/1-Xrzx5YO1SHgK5DF4e2XwNukwAAV2DwOTD_9DHXG7nE/edit?usp=sharing
https://app.getguru.com/card/TdEoA6xc/-Conflict-of-Interest-Disclosure-Form
https://app.getguru.com/card/TdEoA6xc/-Conflict-of-Interest-Disclosure-Form
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How We
Protect Hopin

Cybersecurity
Cybersecurity is paramount in protecting Hopin and our
customers’ information. Hopin maintains and follows robust
cybersecurity policies and protocols in order to keep our
information confidential and secure. Every Hopineer should
review, understand, and abide by all security policies and report
any suspected cybersecurity issue. 

Hopin conducts proportionate background checks on all prospective job candidates
and secures authorization from each job candidate to share personal information
with relevant third parties to facilitate these checks. Beyond these scenarios or
other situations where Hopin has a legal or contractual obligation to do so, Hopin
will not supply personal information of Hopineers to third parties to conduct
reference checks or employment verifications. If a current or former Hopineer
authorizes the disclosure of employment-related information, Hopin may share
limited information - such as job title and dates of employment - with third parties
for purposes of verification of employment. 

 
If you have access to the personal information of our customers, users or of
any Hopineer as a result of your job duties, you must safeguard that
information. Never share the personal information of customers, users or
Hopineers with third parties (or even internally) without a legitimate business
need, and if you do so you must ensure that it is done in compliance with
applicable law. If you are unsure whether there is a legitimate business need to
share any such information or if it would be permitted by applicable law please
contact privacy@hopin.to. In addition, if you become aware of an incident
affecting personal information, such as the leaking of customer details to an
unauthorised third party, please immediately contact privacy@hopin.to. 

 
Please also review and follow Hopin’s Privacy Policy and Hopineer Privacy Notice. If
you suspect any violations of this policy or applicable privacy or data protection
law, you must immediately report it.

https://app.getguru.com/card/cepXkKRi/Security-Policies-
https://app.getguru.com/card/cepXkKRi/Security-Policies-
mailto:privacy@hopin.to
mailto:privacy@hopin.to
mailto:privacy@hopin.to
mailto:privacy@hopin.to
mailto:privacy@hopin.to
mailto:privacy@hopin.to
mailto:privacy@hopin.to
https://hopin.com/legal/privacy
https://hopin.com/legal/privacy
https://app.getguru.com/card/ir8jA4jT/Hopineer-Privacy-Notice
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How We Engage
Third Parties

At Hopin, we are committed to protecting our own confidential and
proprietary information as well as that of third parties, including
vendors, suppliers, customers, and competitors. If you are privy to
confidential information or intellectual property of a third-party in
conjunction with your job at Hopin, do not share it with others. 

Competition
As Hopineers, we compete fiercely in the marketplace to win
business and fulfill our mission of making the world smaller through
connections. But we also compete fairly and follow all relevant laws
pertaining to competition. Competition laws are vital to a healthy
marketplace and to protecting our customers. Various types of
conduct are prohibited by competition laws, including:

Agreeing with our competitors about pricing, bid rigging, or marketplace segmentation;
Setting unfair prices;
Inappropriately leveraging market conditions to take advantage of our customers;
Sharing pricing, cost, or other sensitive information with competitors; and
Asking job candidates or fellow Hopineers to share confidential information about their
former employers. 

At Hopin, we always follow antitrust and competition laws so that we can participate in an
open, free, and competitive market environment. Always be honest in your transactions
with customers and competitors; never deceive or mislead them. Do not use any
relationship with a customer or competitor to improperly obtain competitive information.
Seek guidance from the Legal team about any situations where you are unsure about how
to act or have a concern about a potential violation of competition laws or policies.

Third-Party Intellectual Property & Confidential Information 

All Hopineers should respect third-party intellectual property, including trademarks,
copyrights, and patents, and never knowingly infringe the intellectual property rights of
those third parties. We expect our business partners and competitors to respect our
intellectual property, and we should do the same. 
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If you have a legitimate reason to use copyrighted material or other intellectual
property belonging to a third-party, the Legal team can help secure a license or
right to use that information.

Contingent Workers
Hopin recognizes that it may be necessary to engage
individuals as contingent workers on a temporary basis to meet
business demands, provide cover for Hopineers who may be on
a leave of absence, or to complete short-term projects. All
contingent workers must be engaged in accordance with
Hopin’s Contingent Workforce Policy.

Anti-Modern Slavery
Hopin is committed to preventing and combatting slavery and
human trafficking in our business and supply chains. We seek
to uphold the highest standards of honesty and integrity in all
our business relationships and engage with suppliers to ensure
that they share our high standards. Our Modern Slavery Act
Transparency Statement contains more details about our
policies on slavery and human trafficking.

Third-Party Suppliers/Vendors
Hopineers seeking to onboard a third-party supplier or vendor
should follow the steps outlined in our Vendor and Customer
Onboarding Q&A.

Hopin expects its business partners, suppliers and vendors
to be familiar with and follow its Code of Conduct for
Providers.
 

How We Engage 
 Third Parties

https://app.getguru.com/card/iqA4Lg4T/Contingent-Workforce-Policy
https://assets-global.website-files.com/5fa24a97853b6c62b7063020/62682c780101adff50031161_Please_DocuSign_Hopin_Ltd_Modern_Slavery_Act.pdf
https://assets-global.website-files.com/5fa24a97853b6c62b7063020/62682c780101adff50031161_Please_DocuSign_Hopin_Ltd_Modern_Slavery_Act.pdf
https://assets-global.website-files.com/5fa24a97853b6c62b7063020/62682c780101adff50031161_Please_DocuSign_Hopin_Ltd_Modern_Slavery_Act.pdf
https://assets-global.website-files.com/5fa24a97853b6c62b7063020/62682c780101adff50031161_Please_DocuSign_Hopin_Ltd_Modern_Slavery_Act.pdf
https://assets-global.website-files.com/5fa24a97853b6c62b7063020/62682c780101adff50031161_Please_DocuSign_Hopin_Ltd_Modern_Slavery_Act.pdf
https://app.getguru.com/card/iL7B8enT/Vendor-and-Customer-Onboarding-QA
https://app.getguru.com/card/iL7B8enT/Vendor-and-Customer-Onboarding-QA
https://app.getguru.com/card/iL7B8enT/Vendor-and-Customer-Onboarding-QA
https://hopin.com/codeofconduct-providers
https://hopin.com/codeofconduct-providers
https://hopin.com/hopin-events/legal/codeofconduct-providers
https://hopin.com/codeofconduct-providers
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How We Deal with
Governments and

the Public

Anti-Bribery & Corruption; Gifts & Entertainment
At Hopin, we never pay or accept bribes - period. Bribery is
illegal and inconsistent with how we do business. Bribes can
take a variety of forms. A bribe generally means making a
payment or providing something else of value in order to:
 

Obtain or keep business from a customer;
Gain a business advantage;
Secure a license or permit to do business;
Avoid enforcement of laws that Hopin is subject to;
Exert influence over legislation or regulatory schemes;
Attempt to persuade a government agent to act in a particular way. 

Bribery and corruption are real threats to economies and government institutions
globally, especially in poor and developing countries. Given Hopin’s global reach, it is
vital that we follow anti-bribery and corruption laws to help with economic development
and institutional stability in the countries where we do business. 

Bribery of any person - especially a government official - can have severe
consequences, including criminal prosecution both for Hopin and for the individuals
involved. If you are aware of or experience a situation where any Hopineer is involved in
a bribery scheme - whether making a bribe or being offered a bribe - you must report it
immediately. 

Hopin recognizes that the exchanging of gifts with customers and business partners is
customary and encouraged, as is reasonable business entertainment. These business
courtesies facilitate the development of business and personal relationships that can be
mutually beneficial. Hopineers may exchange reasonable and modest business gifts like
company swag, gift baskets, food, sports or concert tickets, or gifts to recognize events
like weddings or births (generally valued at no more than $300 USD). Hopineers may also
participate in business-related meals with customers and business partners so long as
these expenses are otherwise consistent with Hopin’s expense policies. Regardless of
the type of gift or business entertainment, these activities should never influence
decision-making or compromise your ability to make objective business decisions.

 



Do not hold yourself out as a representative of Hopin or imply that Hopin supports or
agrees with your personal political activities. If you believe that there is a need for you
to be involved in a political activity or effort on behalf of Hopin, seek approval from the
Legal team before engaging. 

 
Hopin may engage in legitimate political lobbying to influence lawmakers and
government regulators to act in ways that support our interests. In such cases, Hopin
only engages in legitimate forms of lobbying and complies with all lobbying laws. Do
not engage in any form of lobbying on Hopin’s behalf unless specifically authorized by
Hopin. 
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Hopineers should never participate in the exchange of inappropriate gifts or
entertainment. To ensure gifts and business entertainment are reasonable, ask whether
the gift or the event could be perceived as a conflict of interest or if it is unreasonable in
nature. If so, then do not accept or give it. Examples of inappropriate gifts and
entertainment include cash or cash equivalents (gift cards) or “premium” entertainment
like sporting events and concerts that command high ticket prices on the market. 

Also do not accept business entertainment that would take place in settings, such as
adult venues, that would be inappropriate in a professional work environment.
Remember: If the context or nature of the gift or event could be perceived as a  conflict
or otherwise inappropriate, simply do not participate. If you have any questions, consult
the Legal/Compliance team. 

Again, the exchange of gifts and entertainment with government officials warrants
special mention given the laws relating to bribery and corruption. Hopineers should never
give a gift to a public official or employee without
consulting the Legal/Compliance team. 

Please see Hopin’s Anti-Bribery and Corruption Policy for more information.

Political Engagement/Lobbying
All Hopineers are encouraged to be civically minded and
engaged in the political process. All personal political
engagement, contributions, etc. should be conducted
separately from Hopin. Do not use Hopin time, assets, and
information to further personal political activities. 

How We Deal with
Governments and

the Public

https://app.getguru.com/card/cEEd56ji/AntiBribery-and-Corruption-Policy
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Lobbying laws vary from jurisdiction to jurisdiction and can be technical and
complex. If you believe you need to engage in lobbying or meet with government
representatives on behalf of Hopin, first contact the Legal team. Likewise, if a
government representative contacts you seeking information, immediately
contact the Legal team. Government inquiries are often confidential and time-
sensitive and should be handled with care and attention to ensure an appropriate
response.

 

 Trade/Export Compliance
Hopin abides by all laws regarding the trade of certain goods
and technology. Many governments restrict companies from
doing business with or otherwise place limits on the types of
information that may be shared with certain countries or
persons that are involved in illegal activities such as terrorism or
drug trafficking.

All Hopineers should comply with applicable trade compliance laws. Be sure to
discuss any international trade issues with the Legal team. Such issues may
include exchanging code, software, or other technology with persons in a
restricted foreign country; participating in a boycott; or furnishing information
about relationships with a sanctioned person or country. Please see Hopin’s
Economic Sanctions Policy for more details. 

 

 Public Relations
As part of Hopin’s guidelines around proprietary Company
information, all inquiries from the press must be handled by the
communications team or a Company spokesperson, designated
by the communications team. Should a member of the press
contact you, please do not comment and immediately forward
the inquiry to press@hopin.to. We have a team dedicated to
working closely with the media on all communications from
Hopin.

How We Deal with
Governments and

the Public

https://app.getguru.com/card/c9Rj8E9i/Economic-Sanctions-Policy
https://app.getguru.com/card/c9Rj8E9i/Economic-Sanctions-Policy
mailto:press@hopin.to
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Social Media
Social Media Social media is an important way of
communicating in the modern world. Hopineers likely have a
variety of means and platforms for engaging in social media to
stay in touch with friends and family, keep updated on current
events, be entertained, and express themselves on various
topics.

Clearly state that your views are your own and do not represent the
Company;
Respect others’ opinions and viewpoints;
Accurately represent information you present about the Company;
Avoid sharing confidential Company information (if you are unsure if it is
confidential, ask your manager);
Avoid personal attacks even when critiquing other viewpoints.

Hopin encourages positive and appropriate social media engagement. When
engaging on social media and representing yourself as a Hopineer or otherwise
discussing your work at Hopin, you must: 

When posting to social media, even in your personal capacity, be respectful,
professional and ethical. What you say can and does reflect on Hopin and our
business, especially in today’s environment where there is a blurry line between
our personal and professional lives. What you do and say online - even when
you think you are acting anonymously - can often be traced back to you, and
you alone are accountable for those actions. For further questions, review our
Social Media Policy.

Hopin’s communications team has sole authority to post on the company’s
official social media channels. Do not represent yourself as speaking on behalf
of Hopin on social media without approval. Any questions from media outlets
must be referred to the communications team. 

How We Deal with
Governments and

the Public

https://app.getguru.com/card/c8Adjoyi/Social-Media-Policy-
https://app.getguru.com/card/c8Adjoyi/Social-Media-Policy-
https://app.getguru.com/card/c8Adjoyi/Social-Media-Policy-
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Administrative Information
This Code of Conduct applies to all Hopineers, including
employees (however engaged), contractors, and contingent
workers. This Code is not a contract and does not constitute
or in any way change the nature of your employment or other
applicable relationship with Hopin. It does not create specific
employment rights or guarantee employment for a specific
amount of time.

This Code may be amended by Hopin from time to time and Hopin may take any
steps that it considers appropriate to investigate or manage concerns reported
under this Code, in particular to comply with any local laws applicable to the
relevant report. No waivers will be granted under the Code of Conduct without
appropriate review and approval from the Legal team and business leadership
approval. 

All Hopineers will be required to take training both at the time of hire and on an
annual basis to learn about the Code and certify their ongoing agreement to
comply with it. 

Reporting Concerns
Any Hopineer who believes they have experienced or
observed a violation of this Code or other Company policies
should immediately provide a written or verbal report to their
supervisor, any other member of management, to the People
Team, to the Legal & Compliance team, or to the Employee
Reporting Helpline. 

Hopin also encourages any other individuals in a working relationship with Hopin
(for example, job applicants, volunteers, and suppliers) to raise any relevant
concerns under this Code of Conduct or as set out in the separate Code of
Conduct for Providers (if applicable). 

After a report is received, a prompt, thorough, and objective investigation will be
undertaken. The investigation will be completed and the reporter will be provided
with feedback on the outcome of the investigation. 



Hopin expects all Hopineers to fully cooperate with any investigation conducted
by the Company into a complaint regarding the alleged violation of any
Company policies, and during the investigation, to keep matters related to the
investigation confidential. 

If we determine that a policy has been violated, remedial action will be taken,
commensurate with the severity of the offense. Appropriate action will also
be taken to deter any future conduct prohibited by company policy. If a
policy violation is substantiated, appropriate disciplinary action, up to and
including termination of employment, will be taken

Personal Grievances 

If your concern relates to a personal grievance relating to your terms of
employment or engagement, this should be raised in the first instance with your
manager or by reference to Hopin’s grievance procedure applicable to your
region. If you have already done so, it may be appropriate to raise a concern
under this Code if you have exhausted the grievance procedure and you have
concerns about its effectiveness (although not simply because you disagree with
the outcome of the grievance process). If you are uncertain whether something
is within the scope of this Code, you should seek advice from the People Team
or Legal/Compliance representative using the available methods for raising an
inquiry.

 
Anonymous Reports 

As set out above, it is possible for concerns to be raised anonymously using
the Employee Reporting Line (details below). We encourage reporters to share
their identity as it is more difficult and sometimes impossible for Hopin to
investigate reports that are made anonymously. If you have any concerns,
please do the People Team or Legal/Compliance who can give you guidance on
this process and consider what support is available for you. 
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Any Hopineer who violates this policy may face disciplinary consequences in
proportion to their violation. Hopin management will determine how serious an
offense is and take the appropriate action. 

Consequences of Unacceptable Behavior
Unacceptable behavior from any Hopineer, including those
with decision-making authority, will not be tolerated. Anyone
asked to stop unacceptable behavior is expected to comply
immediately. If an employee engages in unacceptable
behavior, Hopin leadership may take any action deemed
appropriate, up to and including suspension or termination. 

Non-Retaliation
Retaliation is prohibited against any Hopineer who avails
themselves of this complaint procedure and reports concerns
in good faith with reasonable grounds to believe that the
content of the report is true, or for filing, testifying, assisting
or participating in any manner in any investigation, proceeding
or hearing conducted by a governmental enforcement agency
or other legal body.

Prohibited retaliation includes, but is not limited to, termination, demotion,
suspension, failure to hire or consider for hire, failure to give equal consideration
in making employment decisions, failure to make employment recommendations
impartially, adversely affecting working conditions or otherwise denying any
employment benefit.

Hopineers should report any retaliation prohibited by the Code to their
supervisor, any management team member, to the People Team, or to the
Legal/Compliance team. Any report of retaliatory conduct will be investigated in a
thorough, prompt, and objective manner. If a report of retaliation is substantiated,
appropriate disciplinary action, up to and including termination of employment,
will be taken.
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AVAILABLE RESOURCES

Hopineers can submit questions or
concerns, or report violations to People
Ops via Halp

Hopineers may escalate concerns, ask
questions, or report violations to the
Legal/Compliance team. 

Hopineers can access relevant Company
policies, including those referred to in this
Code, for further information about their
compliance obligations. 

HALP

Legal/
Compliance

Policy
Central

Employee Reporting Helpline
This helpline is available 24 hours a day, 7 days a week as a global resource for
Hopineers to report violations of the Code, Company policies or the law, or to
ask questions. The helpline is confidential and reports can be made
anonymously. Reports can be submitted by speaking to a third-party
representative or by submitting information securely via a webform. 

Every report submitted to the helpline is carefully reviewed and vetted by the
Compliance Director referred to the appropriate team for further
investigation. The facts that come to light as a result of those investigations
determine what, if any, remedial action needs to be taken.

https://app.getguru.com/card/cp4Mq5bi/-How-to-Submit-a-Halp-Ticket-
mailto:internal-compliance@hopin.to
https://app.getguru.com/card/TMgLGk5c/Hopin-Policy-Central
https://hopin.ethicspoint.com/
https://hopin.ethicspoint.com/
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