
 

 

CORPORATE WHISTLEBLOWING POLICY 

 

Rev. Date 

05/2021 

 

Edit 

01 

Rev. n° 

1 

Function: Process Unit 
Group Legal,Corporate Affairs 

and Compliance 

Approval Process 

Editing Nicolò Baratta Compliance Specialist 

Co-Owner Franco Guariglia 
Chief Legal, Corporate Affairs  

and Compliance Officer 

 

Page 1 of 5 /15_LC_CP_Corporate Whistleblowing Policy_2_EN  

 

 

INDEX 

1. OBJECTIVE ................................................................................................................ 2 

2. FIELD OF APPLICATION ............................................................................................ 2 

3. INTRODUCTION ......................................................................................................... 2 

4. DEFINITIONS .............................................................................................................. 2 

5. REPORTING SYSTEM ............................................................................................... 3 

5.1 HOW TO FILE A REPORT .......................................................................................... 3 

5.2 WHAT TO REPORT .................................................................................................... 3 

5.3 REPORTING CHANNELS ........................................................................................... 3 

5.4 HOW THE REPORT WILL BE HANDLED .................................................................. 4 

6. SAFEGUARDS ............................................................................................................ 5 

7. DISCIPLINARY SYSTEM ............................................................................................ 5 

 

  



 

 

CORPORATE WHISTLEBLOWING POLICY 

 

Rev. Date 

05/2021 

 

Edit 

01 

Rev. n° 

01 

Function: Process Unit 
Group Legal and Corporate 

Affairs and Compliance 

 

Page 2 of 5 /15_LC_CP_Corporate Whistleblowing Policy_2_EN 

 

1. OBJECTIVE 

The purpose of the Corporate Whistleblowing Policy (hereinafter referred to as “Policy”) is to promote an 

appropriate use of the Whistleblowing System implemented by Barilla to foster its corporate culture 

underpinned by the principles of responsibility, transparency, respect for diversity, inclusivity, fairness and 

integrity, in line with Barilla’s Code of Ethics. 

The Policy has been defined by Group Legal, Corporate Affairs and Compliance also to pursue the continuous 

improvement of Barilla’s “Integrated Compliance System”, which aims at ensuring full compliance with the 

company’s rules and relevant regulations, as well as preventing events that could cause non-compliance to 

the same.  

The Policy shall be read in conjunction with the Code of Ethics, the “Integrated Compliance System Corporate 

Policy” and its related policies and procedures. 

2. FIELD OF APPLICATION 

The Policy applies to all the Barilla Group, all Corporate Associates without restriction and to third parties 

acting in the name and/or on behalf of the Barilla Group (hereinafter the latter both referred to as “Recipients”). 

3. INTRODUCTION 

Unlawful, unethical and discriminatory behaviours may occur in any organization and can take many forms, 

such as corruption, fraud, malpractice, harassment or negligence. If not addressed, they can cause serious 

harm to the organization, its employees and, in some cases, even to the public interest. 

The Barilla Group (hereinafter referred to as “Barilla”) has implemented a multi-channel Whistleblowing System 

to encourage and make it easier for every Recipient, even when not required by laws or regulations, to report 

genuine information or concerns about (alleged) wrongdoings, which constitutes the essence of the 

whistleblowing. 

Barilla’s Whistleblowing System is only meant to prevent damages and detect threats to Barilla’s, as well as 

to Recipients’, integrity and reputation, therefore shall be used freely, in good faith, on a voluntary basis and 

exclusively for such purposes.  

4. DEFINITIONS  

For the purposes of this document, the following definitions shall apply: 

“Whistleblowing System”: the organizational measures and the tools implemented by Barilla for disclosing 

and reporting information useful to the protection of Barilla’s and Recipients’ welfare and reputation. 

“Barilla Group”: any existing or future legal entity, directly or indirectly controlled by Barilla Holding S.r.l.. 

“Corporate Associates”: Directors, Statutory Auditors, Managers and any other employee of companies 

belonging to the Barilla Group. 

“Recipients”: Corporate Associates and third parties acting in the name and/or on behalf of Barilla. 
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“Reporting Person”: the Corporate Associate and/or any third party filing a report using the Whistleblowing 

System. 

“Concerned Person”: a natural or legal person who is referred to in the report as a person to whom the 

breach is attributed or with which he or she is associated. 

“Competent Body”: the recipient of the report responsible for assessing and handling the same according to 

the matters concerned. 

“Work-Related Context”: current or past work activities through which, irrespective of their nature, Recipients 

may acquire information on (alleged) wrongdoings and within which these may suffer retaliation if they report 

them. 

5. REPORTING SYSTEM 

5.1 HOW TO FILE A REPORT 

The Reporting Person shall use the Whistleblowing System to file a report: 

- anonymously, or 

- indicating their contact details (this option facilitates further dialogues with the Competent Body). 

5.2 WHAT TO REPORT 

The report shall be concerned with (alleged) violations of: 

- Barilla’s Code of Ethics; 

- Barilla’s policies or procedures; 

- applicable laws and regulations, 

the Reporting Person has become aware of in their Work-Related Context or pertaining to the latter. 

In addition, the report shall be: 

- based on factual and consistent elements;  

- sufficiently detailed, 

and (possibly) accompanied by solid evidence (e.g. documentation). 

5.3 REPORTING CHANNELS  

Reports may be submitted:  

- Through the online "Barilla Whistleblowing Platform"1; 
- By contacting "Barilla Whistleblowing Hotline" on the following numbers: 

• 800 715 057 for Italy,  

• 0 800 99 06 97 for France,  

• 0800 1817622 for Germany,  

 

1 The online platform is available at the following link http://barilla.ethicspoint.com and it is provided by Navex Global. 

http://barilla.ethicspoint.com/
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• 020-12 70 04 for Sweden,  

• 8 (800) 100-69-47 for Russia,  

• 800 848 1589 for Greece, 

• (833) 573-1751 for USA 
- By email to the dedicated email address ethics_compliance@barilla.com; 
- In person, to the Chief Compliance Officer or the Chief Internal Audit Officer, as members of the Group 

Ethics and Compliance Committee. 

5.4 HOW THE REPORT WILL BE HANDLED 

Reports sent through the Barilla Whistleblowing Platform, Barilla Whistleblowing Hotline, and the dedicated e-

mail address ethics_compliance@barilla.com will be handled as follows by the Group Ethics and Compliance 

Committee, with the support of the Compliance and Internal Audit departments. 

1) Preliminary Analysis: Internal Audit and Compliance review the report to ensure that it is supported 

by accurate and consistent facts and is sufficiently detailed. If necessary, further information on the 

circumstances of the report will be asked. Group Ethics and Compliance Committee will be promptly 

informed of the outcome of this first stage. 

2) Competence assessment: Internal Audit and Compliance, in consideration of the matter of the report, 

will direct the report to the Competent Body. Group Ethics and Compliance Committee is responsible 

for reports relating to ethical or compliance violations; reports of a different nature will be evaluated on 

a case-by-case basis in order to identify the competent function. In any case, Group Ethics and 

Compliance Committee will be informed of the outcome of any report and may refer any report to itself. 

Reports sufficiently detailed and falling within the competence of Group Ethics and Compliance Committee will 

be managed as follows: 

1) Investigation: Internal Audit, through the investigative measures it deems most appropriate, also 

involving any relevant corporate functions (subject to a request for confirmation from the Reporting 

Person), will assess the reported facts validity and will inform the Compliance function of the outcome 

of the investigation. 

2) Handling: Audit and Compliance will refer the matter to Group Ethics and Compliance Committee for 

review and decision. 

3) Recommendation: Group Ethics & Compliance Committee will make a recommendation to the 

relevant functions for corrective action to be taken to address the issues raised. If the recommendation 

involves, inter alia, the adoption of disciplinary measures, it will be forwarded to HR for evaluation.  

Reports sufficiently detailed, which fall outside the competence of Group Ethics and Compliance Committee, 

will be forwarded to the relevant department for handling. In any case, Group Ethics and Compliance 

Committee will be informed of the outcome of the reported case, to ensure that all reports are always handled. 

The Reporting Person will receive a feedback as soon as possible, depending on the case, and in any case 

no later than 15 days from the receipt of the report. Such feedback may include the request for further 

information/documentation. 

mailto:ethics_compliance@barilla.com
mailto:ethics_compliance@barilla.com
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6. SAFEGUARDS 

Irrespective of the reporting channel used, safeguards are provided to the Reporting Person, the Concerned 

Person and to the any person appearing in the report, with respect to:  

• confidentiality: throughout the whole process of handling the report, it will be guaranteed the highest 

degree of confidentiality. To this end, the Whistleblowing System employed by Barilla is able to ensure 

such confidentiality as a result of the technological and organisational measures implemented; 

• anti-retaliation: Barilla adopts anti-retaliation measures in order to protect from any prejudice directly or 

indirectly descending from the report, such as: harassment, intimidation, adverse employment 

consequences (e.g. dismissal, lower performance ratings, downgrading, withholding of promotion, 

reduction in wages, unjustified transfer) or any behaviours that can be qualified as “mobbing”. 

The Concerned Person, who has understood, for any reason, the identity of the Reporting Person, must not 

approach the Reporting Person on the allegation, even if the Concerned Person thinks it is a mere 

misunderstanding that can be easily resolved among themselves. 

7. DISCIPLINARY SYSTEM 

Barilla expects Corporate Associates to co-operate in maintaining a working environment based on reciprocal 

respect for the dignity, integrity, transparency and reputation of all individuals, in line with the Code of Ethics. 

Hence, any breach of this Policy shall be sanctioned in proportion to its severity and in accordance with the 

applicable laws, contract provisions and company’s standards in force in every country. 

If the Reporting Person files a report in good faith and the investigation by the Competent Body does not find 

any evidence of wrongdoing, no disciplinary actions shall be taken.  

Barilla reserves the opportunity to report any criminal violation to the relevant Judicial Authorities. 

 


