Code of Conduct GYAY g Agall & gldd) A gaa

Issue # Approved Date Approved By Page #
Code of Conduct Jlaayl PEJ Alalie ) gy Alaie Y ;JJ Aada
AT 5 Agall & bt Aigaa
2 17/03/2019 General Assembly 1
81 Galaa

Code of Conduct

AYAY 5 gl & gledd) 45 gra




Code of Conduct

AT g Agall & glad) 4 g

Issue # Approved Date Approved By Page #
Code of Conduct Jaay) a8, ey f Alais Y pdydada
AT 5 Agall & bt Aigaa
2 17/03/2019 General Assembly 2
3,1y ulaa
1. Purpose wasadl

1-1 This Code of Business Conduct and Ethics (the “Code”),
contains the policies that relate to the legal and ethical standards
of conduct that Board members, committee members, the
executive management, managers and employees (together, the
“Concerned Persons”) are expected to comply with while
carrying out their fiduciary duties to Saudia Dairy & Foodstuft
Company (“SADAFCO” or the “Company”).

1-2 Furthermore, this Code lists certain standards by which
Concerned Persons are expected to abide when conducting the
Company’s affairs. It is intended to facilitate decisions that are
consistent with legal and policy obligations along with fostering a

culture of honesty and accountability.

1-3 All Concerned Persons are responsible for ensuring that
SADAFCO carries out its business activities in a way that
maximizes business opportunities, has due regard to all applicable
legal and regulatory requirements and minimizes SADAFCO’s

exposure to unacceptable legal and regulatory risk.

2. Values

All Concerned Persons will undertake their duties in accordance
with care and diligence, and in accordance with the most refined
set of value. All Concerned Persons will conduct themselves in
such a way that their honesty is beyond question and will not
behave in a manner that has the potential to bring SADAFCO’s

image into disrepute.

3. Compliance with Laws, Legal, Internal
Requirements and the Code.

All Concerned Persons will abide by the laws of Saudi Arabia and

will comply with all statutory and internal disclosure requirements

on a timely basis. No code or policy can anticipate every situation

that may arise. SADAFCO expects all Concerned Persons to

maintain the highest ethical standards by exercising independent

professional judgement and deterring wrongdoing while

e ('BLll") deall @aly wlSsluy (ol @liall 1is Jerdy 1-1
9 Sylo¥l Ludzme sbacl et 48 ulally dalasll clulud!
L) cnalashly ebally comduantdl shull o Byl3¥1 Gulzme ol sLiael
JLae¥! oo adsall (Oguiall /ol Golxa¥l" 8yl (aacizs ol
LY bl Logaud! 3,00 sbes LY cilin gy wqalud oLl L)
(588" of "aS, 8" s b Losdg L Ledly L) e¥

Ol (ol d¥) o Loz say 8oty Aiune las Zuliud] sda puns 2-1
3] gl 52 213 o (2yadly AS, AT gl el e L a1
S, Baaliae 8 531501 ool g g all Lol Y e 381535 il 13
EIAPRIPET U ETIF SRV

Loylos cro ST (e (Alfun 19395 O Cowiall polied¥l (0 2852, 3-1
Blelye e (S, ad) ayletl) Joall (oy® 5y 92 e Lles oSB1us
sblel Sélaw (oyai (e Jlag duellailly 2gilall ldbaall aue

Wguda pé Apollasy Aigild

oedll 2
eill adgg 5,3lt09 aleta) U milinlss pLall cppall polea¥l e

ol g Cumy gssiall elea¥l Gyan of Grang Aesasll
Laoad o g e Isdyiats Wi neles ¢ il ddl Sotun Bsd i rds
FCCINON

Lol JLia¥l g 2l Il cslllail s el gills oul oall Jliey! 3

Logaud) doyall ALl lsdy Igaiily oF casiall polsed¥l (e crany
ol Bl 8 als Tl B gilall 7 Ladd) culdlaze paced Iglineg 0l
S 28559 (3Ldlus] LeSios 2alS ilalina o (323190 g3 il LS ypurel)
ool ¥l ez (o adews 4S80 (ST las 03 ) LRl /ablgll
1535Ss9 « Aalills Ll (o cazlslly aUI 5ually Isdyuaty OF sl




%5

Code of Conduct SADAFCO

\%)
55
2

AT g Agall & glad) 4 g

A

Issue # Approved Date Approved By Page #
Code of Conduct Jlaayl V’EJ Alalie ) gy Alaie Y ;JJ Aada
BAY g Agall gl A gaa
2 17/03/2019 General Assembly 3
3,1y ulaa

performing their duties with their responsibilities on behalf of the
Company.

All Concerned Persons have a responsibility to understand and
follow the Code. In addition, all Concerned Persons are expected
to perform their work with integrity in any area even if not
specifically addressed by the Code. A violation of the Code may
result in appropriate disciplinary action including the possible
termination from employment with the Company, without
additional warning. The Code sets out general principles to guide
employees in making ethical decisions, and they cannot and are not
intended to address every specific situation. As such, nothing in the
Code prohibits or restricts the Company from taking any
disciplinary action on any matter pertaining to employees’
conduct, whether or not they are expressly discussed in this
document. The Board of Directors of SADAFCO is responsible

for the final interpretation of the Code.

4. Abuse of Position

All Concerned Persons will not abuse their position and will not
use any SADAFCO property or business information and will not
occupy the time of SADAFCQO’s employees for their personal

benefit.

5. Conflict of Interest

All Concerned Persons should avoid conflicts of interest between
themselves and the Company. A “conflict of interest” can occur
when the private interest of any of the Concerned Persons
interferes in any way — or even appears to interfere — with the
interests of the Company as a whole. A conflict situation can arise
when any of the Concerned Persons takes actions or has interests
that may make it difficult to perform his or her Company work
objectively and effectively. Conflicts of interest also arise when any
of the Concerned Persons, or a member of their immediate family,
receives improper personal benefits as a result of his or her position

in the Company.
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Each Concerned Person shall fully disclose any situation that
involves, or may reasonably be expected to involve a conflict of
interest. Moreover, any situation that involves, or may reasonably
be expected to involve, a conflict of interest with the Company’s
Board and committee members should be disclosed promptly to
the Board Chairman and the Chairperson of the Audit and Risk
Committee of the Board. Similarly, all executive management,
managers and employees shall report any conflict of interest to their
direct supervisors.

All Concerned Persons may be appointed as SADAFCO
representatives at its affiliates. Any such appointment does not limit
the duty or role of any Concerned Person, when exercising powers
or performing duties as a Concerned Person, to act ethically, in the

best interests of SADAFCO.

6. Gifts

All Concerned Persons shall not accept gifts or personal benefits of
any value from external parties if it could be perceived that this
could compromise or influence any decision by SADAFCO.
Additionally, no gift shall be accepted from a supplier, vendor,
contractor or customer unless the gift has insubstantial value and a
refusal to accept it would be discourteous or otherwise harmful to
the Company. All Concerned Persons must receive approval from
their management before they accept any gift having a value over
SR 2000. As such, all executive managers and employees shall
report any gifts offered to their direct supervisors. Similarly, any
Board and committee member shall report any gift offered to the
Board Chairman and the Chairperson of the Audit and Risk
Committee. This applies equally to giving gifts to suppliers,
customers or vendors. In all cases, all gifts should be reported to

management regardless of value

7. Invitations & Hospitality

Acceptance of normal business entertainment such as lunch,
dinner, an event, and the like, generally is appropriate if it is of a
reasonable nature and is in the course of a meeting or another
occasion, the purpose of which is to hold bona fide business

discussions or to foster better business relations. All Concerned
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Persons are to report any such entertainment. As such, all executive
management, managers and employees are to report any such
entertainment in advance to their direct supervisors. Similarly, all
Board and committee members shall report any entertainment
offered to the Board Chairman and the Chairperson of the Audit

and Risk Committee.

8. Outside Activities

All Concerned Persons are prohibited from engaging in any
"freelance” or "moonlighting" activity or employment that
adversely affects the quality or quantity of work performed,;
competes with the Company's activities; implies sponsorship or
support by the Company for the outside employment or
organization; or adversely affects the Company’s reputation; or
makes use of or interferes with the Company’s time, facilities,

resources or supplies.

9. Interests in Other Businesses

It is a potential conflict of interest for all Concerned Persons or
their spouses or any other immediate family members (jointly
referred to as “family members”) to directly or indirectly have a
financial interest (e.g., as an investor, lender or director) in a
competitor, or in a customer or supplier with whom that
Concerned Person or his or her subordinates deal in the course of
his or her job with the Company. Accordingly, employees must
promptly disclose any such interests to their supervisor. In
addition, an employee must disclose to his or her supervisor any
employment or consulting relationship that a family member has
with a competitor, or with a customer or supplier with whom the

employee has dealings.

10. Corporate Opportunities

Concerned Persons have a duty to advance the Company’s
legitimate interests when the opportunity to do so arises. They are,

therefore, prohibited from:
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Taking for themselves personal opportunities that are
discovered through the use of corporate property,

information or position for personal gain.

b)

Competing with the Company.

11. Harassment

All Concerned Persons are committed to a working environment
which is free from harassment, including discrimination,
victimization and bullying, and in which the dignity of the
individual is paramount. As such, all Concerned Persons are
responsible for helping to ensure that individuals do not suffer any
form of harassment. Any Concerned Person who sufters from
harassment will have the total support of SADAFCQO’s Board of

Directors and executive officers in putting a stop to it

12. Nepotism Disclosure

The Company does not prohibit the employment of relatives, and
it does not wish to become involved in consensual relationships
between co-workers. However, precautions must be taken to
ensure that individuals are not and do not appear to be improperly
influenced by the existence of close personal relationships. In
particular, Concerned Persons may not directly supervise or
otherwise participate in decisions regarding the hiring, retention,
promotion or compensation of other Concerned Persons with
whom they have a close personal relationship. The Company
construes “close personal relationships” as relationships between
immediate family members, spouses, flancés, children,
grandchildren, siblings, parents, grandparents, aunts, uncles,
nieces, nephews, and their respective spouses and any other
relationships that reasonably might be perceived as potentially

compromising a Concerned Person’s ability to make independent,

unbiased decisions on behalf of the Company.
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13. Employee Relations ab gl wldde 13

It is the Company's policy that all Concerned Persons, regardless

of level, should strive to meet the following objectives:

e Respect each employee, worker and representative of
customers, suppliers and contractors as an individual, showing
courtesy and consideration and fostering personal dignity.

e  Make a commitment to and demonstrate equal treatment of
all employees, workers, customers, suppliers and contractors
without regard to race, colour, gender, religion, age, national
origin, citizenship status or disability.

e Provide a workplace free of harassment on the basis of race,
colour, gender, religion, age, national origin, citizenship
status or disability.

e Afford employees a reasonable opportunity, consistent with
the needs of the Company, for training to become better

skilled in their jobs.

e  Encourage promotion from within, consistent with the needs
of the Company, whenever qualified employees are available.
e  Ensure that each manager knows personally every employee
two levels directly below them to allow employees an avenue
to voice opinions to management other than their direct

management.

e Treat any suggestions by external consultants brought in to
enhance our processes as opportunities to improve skills and
not as criticism.

e  Provide and maintain a safe, healthy and orderly workplace.

e  Assure uniformly fair compensation and benefit practices that

will attract, reward and retain quality employees.

14. Safety

The Company is committed to providing a safe workplace for all
Concerned Persons. In addition, there are laws and regulations that
impose responsibility on the Company to safeguard against safety
and health hazards. For those reasons, Concerned Persons who are
present at the Company's facilities are required to follow all safety
instructions and procedures that the Company adopts. If the

Concerned Persons have any questions about possible health and
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safety hazards at any Company facility, they should bring those

questions to the attention of their supervisor as soon as possible.

15. Confidentiality

Except when disclosure is authorized, legally mandated, or
required by law, all Concerned Persons shall maintain and protect
the confidentiality of information entrusted to them about
customers, colleagues, suppliers, stakeholders and SADAFCO’s
business and financial affairs. “Confidential information” includes
all non-public information that might be of use to competitors, or

harmful to the Company or its customers if disclosed.

16. Fair Dealing

All Concerned Persons should endeavour to deal fairly with the
Company’s customers, suppliers, competitors and employees.
None should take advantage of anyone through manipulation,
concealment, abuse of privileged information, misrepresentation
of material facts, or any other unfair-dealing practice such as

Corruption and Bribery.
17. Bribery and Corruption

Bribery occurs when anyone offers, solicits, gives, receives or
accepts anything of value in exchange for favourable treatment by
a Company, government authority or official. It also occurs when
a Company secures an unfair advantage over its competitors
through secret and corrupt dealings with prospective customers.
Bribery is illegal, and any SADAFCO Concerned Person who
elicits, participates in or condones a bribe, kickback, or other
unlawful payment or attempts to participate in any such activity,
will be subject to strict disciplinary action, up to and including
termination. The Company also reserves the right to refer such

matters to public authorities for possible criminal prosecution.
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18. Protection and Proper Use of SADAFCO’s Assets

and Information

All Concerned Persons shall protect the Company’s assets and
ensure their efficient use. Theft, carelessness and waste have a
direct impact on the Company’s profitability. As such, the
Company's assets are to be used only for the legitimate business
purposes of the Company and its subsidiaries and only by
authorized employees or their designees. This includes both
tangible and intangible assets. Some examples of tangible assets
include Company vehicles and office equipment such as phones,
copiers, computers, furniture, and supplies.

The Company's email system should be restricted primarily to
Company business. Highly confidential information should be
handled appropriately. Files containing sensitive business data
should be appropriately password protected. The Company
reserves the right at any time to monitor and inspect, without
notice, all electronic communications data and information
transmitted on the network and electronic files located on personal
computers owned by the Company or computers on the premises
used in Company business.

Third party software is provided as a productivity tool for
employees to perform their job functions. Concerned persons may
be liable as individuals for illegal software use. To the extent
permitted under applicable laws, employees, contractors and
temporary employees shall assign to the Company any invention,
work of authorship, composition or other form of intellectual

property created during the period of employment.

19. Advertising and Promotional Activities

False, misleading or deceptive advertising and related activities in
the promotion and sale of products sold or offered by the Company
is prohibited. In addition, fair and accurate advertising and sales
practices are critically important in preserving the Company's
goodwill and reputation with its customers and the general public.
Therefore, all advertising claims and other representations to
customers and potential customers must be truthful and have a

reasonable basis. In addition, all advertising claims, whether made

48,ad) Jguolg ilaglal k| plugeiwnly lezxll 18

Bysuas Loliziwly 48,401 Jguol Llam oriall poled¥ puex e
AN Ay Byilin yias ldpas LIS s lly Jlaaly 48, ! Aaides
Lladd degyaldl (o1,eW laas 4,400 Jowol plasil cumy JWls
o 31 od zall Oralasll Alalsy aas clldg Aamlall LeK, g 35,401
3 ey Awgele addly Auwgalll Joua¥l 1l Jeday .ope cagh
gzl 3T gl Ty Casl 852 2l el ezmtlly oyl

lesliwdls &Yy

cmd 38,801 Jlesl (e 3,8l Gig ASTH! iyl pllas jund
g3 59 pall (e 4T LS oy Lyl ilaglall dlalaeg gl s
a8, Laarasy Awlasdl Sbldly wlalll ) Jgsosld Gy wlalS
ol Ll a8d ianasy bl § -las] Goleo 093 - =iy ¢ & Ldm
3SsLoll Apmse ! carulsmll 3 B> okl 2ig ASIYI cilallly lbolidls
Llad @ pusiads 35,401 i J513 B3yl sl of 2,40

S, a0
s1aly ralasll duz ] sasard Slgol (p Azls Sl o0 3LAELT ol
il alasradl e Wsluall Ogalasll (ayan 18 Wl (sqaslsg
Onab ol e craty 093lall 4y oy (! ! ] gl ol d sl
Bsa> ol glasl @l a0l ) gy OF clslally cnrBslly sl
G 03529 LT Cals ol Laua of 4,8l S JICAT oo S8 6T ol s

EVRES |

duo g A A 5319 (MY 19

e dealsll Alall of dasill duzmg Al A dd¥l of MYl Jlazs
arezdl e clda ) 28Ls) A8l Lo yad of L & clndl ae
O daadl (o (2 Aagbadly gd) puadl laylang LY ool o)
Ll geandl gy Ledlas ) 35,401 Aaang Byt e Aadlnall
Ondledl e aall Az gl il g LY 88 (368G o ey UL
48y oo Gamdl cmy (@li> e Aiwg Bole calezell sdleally
Ghsddlly Slshally aleglisll § @ldleyl K dabdlyy dxwmg




Code of Conduct

sanarco

%5

v,

AT g Agall & glad) 4 g

Issue # Approved Date Approved By Page #
Code of Conduct Jlaay) 8, ey f Alais Y pdydada
AT 5 Agall & bt Aigaa
2 17/03/2019 General Assembly 10
3,1y ulaa

in catalogues, brochures, leaflets, posters, newspapers, magazines
or other print as well as non-print media, must be substantiated

before publication or dissemination.

20. Accurate Record Keeping and Reporting

All Concerned Persons should accurately reflect the transactions of
SADAFCO 1in its books, records, accounts and reports and should
maintain an adequate system of internal controls and disclosure
controls to promote compliance with the laws, rules and
regulations applicable to SADAFCO. All Concerned Persons will,
to the best of their ability, use reasonable endeavours to ensure that
SADAFCO’s records and documents, including financial reports,
are true and correct. Falsification of any Company record is
prohibited. All reports, documents or communications authorized
or legally mandated for disclosure to the public should be full, fair,
accurate, timely and understandable. All Concerned Persons will
conform to those reporting standards and internal controls that are
required by law, regulation, and/or internal policy. Moreover, all
Concerned Persons will not enter into transactions or make
promises on behalf of SADAFCO that SADAFCO does not intend

to honour.

21. Influence on the Conduct of Audit

Concerned Persons must not take any action to fraudulently
influence, coerce, manipulate or mislead any auditor performing
an audit or review of the Company's financial statements. The

types of conduct that may constitute improper influence include:

e  Offering or paying bribes or other financial incentives,
including offering future employment or contracts for

non-audit services.

e Providing an auditor with inaccurate or misleading
information or advice, including legal analysis.

e  Threatening to cancel or cancelling existing non-audit or
audit engagements if an auditor objects to the Company's

accounting.
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e Seeking to have a partner removed from an audit
engagement because he objects to the Company’s
accounting.

e  Blackmailing and making physical threats.

22. The Environment

SADAFCO recognizes that its businesses have an impact on the
environment. SADAFCO is committed to ensuring that this
impact is reduced where practicable. To satisfy this commitment,
SADAFCO seeks to ensure that the resources and materials used
by our businesses are sustainable, are capable of being recycled and
are used effectively with the minimum of waste; that where
practicable, we utilize technologies, materials and processes which
do not have an adverse impact on the environment and, where
such impact is unavoidable, it is minimized; and that our suppliers

and contractors have the same objectives.

23. Government Contracting

The laws, rules and regulations applicable to contracting with
government entities are complex and may impose different and
special requirements on the Company. Failure to comply with
these requirements may be a criminal offence. All Concerned
Persons shall comply with these requirements and questions
regarding compliance should be referred to appropriate personnel

or outside counsel as necessary.

24. Reporting of Illegal or Unethical Behaviour

All Concerned Persons shall promote ethical behaviour and shall
encourage employees to talk to supervisors, managers or other
appropriate personnel when in doubt about the best course of
action in a particular situation. Unethical practices can have serious
implications for SADAFCO, and may result in such things as
reprimands or fines by the CMA or other regulators, or in serious
reputational damage. The Concerned Persons shall report illegal or
unethical behaviour, of which they become aware of. As such, all

executive management, managers and employees shall report
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managers or employees are reluctant to do so, they can speak, in
confidence to an independent third party.

Similarly, any Board and Committee member shall report any
illegal or unethical behaviour to the Board Chairman and the
Chairperson of the Audit Committee.  Violations will be
investigated and action will be taken by the appropriate personnel
or the Board as necessary. The Company will not allow retaliation

for reports made in good faith.




	 Respect each employee, worker and representative of customers, suppliers and contractors as an individual, showing courtesy and consideration and fostering personal dignity.
	 Make a commitment to and demonstrate equal treatment of all employees, workers, customers, suppliers and contractors without regard to race, colour, gender, religion, age, national origin, citizenship status or disability.
	 توفير بيئة عمل خالية من التحرش على أساس العرق أو اللون أو الجنس (ذكر أو أنثى)  أو الدين أو العمر أو المنشأ أو الجنسية أو الإعاقة الجسدية أو الذهنية.
	 Provide a workplace free of harassment on the basis of race, colour, gender, religion, age, national origin, citizenship status or disability.
	 منح الموظفين فرصة مناسبة للتدريب  -  تتماشى مع احتياجات الشركة -  لتحسين مهاراتهم في العمل.
	 Afford employees a reasonable opportunity, consistent with the needs of the Company, for training to become better skilled in their jobs.
	 تشجيع الترقيات من بين الموظفين، بما يتماشى مع احتياجات الشركة، متى ما وُجد الموظفون المؤهلون للترقية.
	 Encourage promotion from within, consistent with the needs of the Company, whenever qualified employees are available.
	 Ensure that each manager knows personally every employee two levels directly below them to allow employees an avenue to voice opinions to management other than their direct management.
	 التأكد من معرفة المدير لكل موظف (في مستويين مباشرين تابعين له) بصفة شخصية بهدف فتح قناة تواصل بين المدير و الموظف لطرح آرائه على مديرين بخلاف مديره المباشر.
	 التعامل مع أي مقترحات من المستشارين الخارجيين بهدف تحسين العمليات باعتبارها فرصة لتحسين المهارات بدلاً من أخذها كانتقادات.
	 Treat any suggestions by external consultants brought in to enhance our processes as opportunities to improve skills and not as criticism.
	 توفير بيئة عمل مرتبة وصحية وآمنة.
	 Provide and maintain a safe, healthy and orderly workplace.
	 ضمان توفير ممارسات للأجور والمزايا الوظيفية العادلة الموحدة التي من شأنها جذب ومكافأة الموظفين المؤهلين واستبقائهم.
	 Assure uniformly fair compensation and benefit practices that will attract, reward and retain quality employees.

