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SECTION 7 

CODE OF CONDUCT 

 

I. Code of Conduct 

 

To Employees 

 

• GLP operates its business in accordance with the highest ethical standards and 

according to all applicable laws.  The foundation of our success is in the trust and 

confidence that we establish with our customers, employees, shareholders, 

investors, suppliers, and communities.  This trust and confidence is earned by 

providing quality products and services through efficient, ethical and responsible 

business practices. 

 

• This Code of Ethics and Standards of Business Conduct describe our deeply held 

company values.  Our values are expressed in terms of principles, which prescribe 

the behaviour expectations of all employees, and form the basis of the many 

operating processes. 

 

• Members of the GLP team must always exhibit a commitment to unquestionable 

integrity and the highest ethical standards.  Each and every one of us must avoid 

questionable ethical behaviour as we go about our daily work as well as avoid 

any behaviour that may appear questionable.  Our success is dependent on each 

individual’s commitment to these enduring values and no business success is 

worth the expense of compromising ethical principles and behaviours.   

 

• This Code of Ethics and Standards of Business Conduct is our guide to the GLP 

value system of ethical conduct.  It helps us make good decisions by applying 

values and principles to specific issues that arise in the workplace.  Used in 

conjunction with the company’s published policies and practices, the Code of 

Ethics and Standards of Business Conduct will help each of us apply our 

institutional and personal values of honesty, fairness, and integrity to everything 

we do at GLP.   

 

• We must accept personal responsibility for understanding the laws, policies and 

practices that affect our work.  We encourage you to spend time reviewing this 

information, which should be implemented in our business operation.  Working 

together we can maintain and enhance the trust and confidence that has been 

placed in us.   
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Code of Ethics of GLP 

 

This Code of Ethics shall be translated for the local language of each country and 

bind all employees.   It is the each country General Counsel responsibility to apply 

this Code in the respective country. 

 

Integrity 

 

• We are honest and forthright in our dealings with employees, shareholders, 

investors, suppliers, customers, teammates, competitors, and any other people we 

interact with.  We conduct our business with respect for all laws and regulations, 

and we promote individual responsibility to ensure that all actions are based on 

the highest ethical standards and rules of integrity. 

 

Professionalism 

 

• We are driven by the needs of our Client and our customers.  We strive to 

understand the needs of our customers, and deliver effective solutions to meet 

such needs. We place the interests of customers above our own personal interests.  

 

Diligence 

 

• We are diligent.  We respect this career as an arena for us to realize personal value 

and pride. We put 100% of our energy into this career and will not forgo any 

opportunity to improve ourselves in this profession. 

 

Respect 

 

• We treat others as we would want to be treated - attentive to personal dignity and 

receptive and encouraging to a diversity of ideas. We also respect the community 

and all applicable laws and regulations.  

 

Conflict of Interest 

 

• In performing job-related responsibilities, all GLP employees should avoid actual 

or potential conflicts or the appearance of conflicts of interest. 

 

Disclosure of Conflicts 

 

• GLP employees must make full and fair disclosure of all matters that could 

reasonably be expected to impair their independence and objectivity or interfere 
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with respective duties to the shareholders and employer. Please refer to Section 5 

for all Disclosure Forms.  

 

Reporting Financial Interest 

 

• Employees must disclose to their supervisor and the Legal Department (or 

directly to the Global General Counsel and the Global Head of Compliance) in 

accordance with Section 5 Forms.  

 

• It is the employee responsibility and nobody else to proceed with the required 

disclosures. When in doubt, potential conflicts of interest should be disclosed 

so that the Company can take appropriate action.  Failure to disclose a 

potential conflict of interest constitutes a material breach of job-responsibilities. 

 

Outside Employment 

 

• Each employee of GLP is expected to work only for GLP.  Employees shall not 

engage in outside employment or any other form of remunerated or non-

remunerated activity that conflicts with or gives the appearance of conflicting 

with GLP duties and responsibilities.  

 

• Work for another entity or an active personal business is only permitted with the 

written approval of the Executive Committee or applicable President.  GLP is to 

be considered an employee’s primary employer unless GLP elects otherwise at 

its own discretion. 

 

• If a full-time, non-exempt employee wishes to apply to the Executive Committee 

or applicable President for approval to obtain a second job, the following 

guidelines apply: 

 

o Nature and scope of the proposed outside employment including work 

schedule, job duties, and any anticipated impact the second job may have on 

the position with GLP should be disclosed to his/her GLP supervisor; 

o Work requirements at GLP, including overtime, must take precedence over 

any outside employment; 

o Such outside employment must not adversely affect job performance with 

GLP or present or be seen to present a conflict of interest; 

o Such outside employment may not be held with a GLP competitor; and 

o Employee must not engage in activities which are adverse to the company's 

moral and ethical standards. 
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General Duties 

 

General Policy and Duties 

 

• In relationships with the Stakeholders, all employees shall act at all times in 

consideration of GLP fiduciary duty to the Stakeholders and must comply with 

such duty to persons and interests to whom it is owed. 

 

Fair Dealing and Suitability 

 

• All GLP employees must deal fairly and objectively with customers.  GLP 

employees shall make inquiry into a customer’s or prospective customer’s return 

requirements, including investment experience, risk and profit targets, and 

financial constraints before making and delivering a reasonable solution. During 

the period of cooperation, a reassessment and update of the aforementioned 

information shall be conducted regularly. 

 

Inside Information 

 

• All GLP employees should not use any inside information obtained with regard 

to any listed entity or subsidiary of a listed entity. Please refer to Section 5. 

 

Acceptance of Business Courtesies 

 

• Business courtesies (e.g., gifts, prizes and promotional items) offered while 

conducting GLP business and accepted by GLP employees are courtesies that 

belong to GLP.  When offered a business courtesy, employees are expected to use 

good business judgment in determining whether it is appropriate to accept the 

courtesy according to relevant company rules.   

 

• If it is not appropriate to accept or retain a courtesy, the employee should politely 

refuse the business courtesy and explain the reasons at the time it is offered.   

 

• When local customs or practices make it inappropriate to decline the business 

courtesy at the time it is offered, employees should accept the courtesy according 

to relevant company guidelines for disposition.  

 

• Each country will be responsible to establish the amounts for courtesies that can 

be accepted or offered.  
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Offering of Business Courtesies 

 

Employees may offer business courtesies to individual or entity, provided the following 

six conditions are met: 

 

• The business courtesy does not violate any law or regulation or known policy of 

the customer; 

 

• The business courtesy is customary and consistent with the reasonable and ethical 

business practices of the marketplace in which it is offered; 

 

• The business courtesy could not reasonably be interpreted or perceived as an 

attempt to gain an unfair business advantage; 

 

• The business courtesy does not cause embarrassment to or reflect negatively on 

the reputation of the Stakeholders, the company, the recipient, or the government; 

 

• The approval from head of the relevant department is obtained or if the business 

courtesies are within company’s approved business courtesies list; and  

 

• The business courtesy is properly reflected on the books and records of GLP and 

is reimbursable under applicable GLP reimbursement policies. 

 

Proper Relationships with Suppliers 

 

Requirements 

 

• Procurement decisions must be made on the basis of quality, service, price, 

delivery, best value, and other similar factors. 

 

• Care must be taken to avoid actual or potential conflicts and the appearance of 

partiality regarding all business transactions with suppliers. 

 

• Exports and imports of goods or commodities, data and services, including all 

forms of communication with suppliers, will comply with applicable Export and 

Import laws and regulations. 

 

• A supplier's or potential supplier's proprietary information and resources must be 

protected.  Employees are responsible for complying with supplier-imposed 

limitations governing the use of supplier information, including such items as 

documents and computer software. 



                          

 Page 63 of 82 

 

• GLP proprietary or sensitive information must not be disclosed to a supplier or 

potential supplier unless appropriate GLP management authorizes disclosure. 

 

Unacceptable Actions 

 

• Asking for a business courtesy. 

 

• Using a company position as a means of obtaining business courtesies, such as 

personal discounts or credits on products, services, or other items. 

 

• Accepting money, loans, gifts, or other favors that might appear to be designed 

to influence business decisions or compromise the independent judgment of the 

employees from suppliers, counterparties or other forms of favors. 

 

Proper Use of Company Resources 

 

• GLP employees shall properly distribute and use company resources (including 

GLP’s physical property, time, and intellectual property) for the sake of smooth 

company business conduct. 

 

Responsibilities 

 

• Employees are expected to use good judgment in the use of company resources. 

Employees are responsible for acquiring and using such resources to perform 

GLP business or business of entities to which GLP provides management and/or 

consulting services. Any personal use of company resources must not result in 

added costs, disruption of business processes, or any other disadvantage to the 

company. Use of company resources for non-company purposes is appropriate 

only when specifically authorized by company policy or procedure or when the 

user receives express authorization from his/her supervisor.  

 

• Employees must ensure that: 

 

o All materials and equipment belonging to the company remain on 

company-controlled property unless management has authorized use in 

another location. 

 

o Proper measures are taken for the storage and safeguarding of company 

data and information to prevent unauthorized access, use, or removal by 

any means and in any form (electrical, optical, magnetic, or hardcopy) of 
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such data or information. 

 

o All company computing assets and computer storage media for which a 

virus scanning capability exists are scanned regularly using current 

versions of company standard anti-virus software.  Any actual or 

suspected misuse of company computing assets must be immediately 

reported to organization management and GLP Information Technology. 

All company computing assets should not be used to download 

objectionable internet materials, and also not to breach copyright and 

other intellectual property rights of materials obtained from the internet. 

 

o Company, customer, and supplier resources are not used for outside 

business activities or unauthorized non-company purposes. 

 

o Resources entrusted to GLP by Stakeholders or current or prospective 

suppliers are used only as authorized by the supplier or Stakeholders. 

 

DEALING WITH PUBLIC AUTHORITIES POLICY 

 

Each country must have a specific policy or section in existing policies governing GLP 

dealings with Public Authorities.  Therefore, each country will have the flexibility of 

implementing rules vis-à-vis each country regulations.  Nevertheless, the GLP group has 

set forth the following principles which must be included in each country police: 

 

• In no event, no value is allowed for improper contribution to an Agency and 

Public Official Agent, as well as cash payments to service providers.  

 

• Third parties should not negotiate or perform any agreement with an Agency or 

Public Officer on behalf of GLP in contravention of any applicable laws or 

regulations. 

 

• No supplier, service provider and business partner should have (i) a relationship 

with an Agency or Public Official, which should be construed as a potential undue 

favor to GLP or the Agency or Public Official; and (ii) criminal actions or related 

to failure to comply with anti-corruption legislation.  

 

• The consideration negotiations shall not be carried out or mediated by third 

parties. 

 

• No consideration should be made which is not formalized in writing.  
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• The consideration shall be of work or service performance in benefit of the local 

company and never financial, unless the laws expressly allows and after being 

validated by the Legal Department.  

 

• Gifts and presents are expressly forbidden to Public Officials.  

 

• The payment of meals is expressly forbidden to Public Officials, unless expressly 

permitted by local laws, regulations and policies and by GLP’s Legal Department.  

 

• Offering of invitations to entertainment events (shows, soccer games, etc.) is 

expressly forbidden to Public Officials, unless expressly permitted by local laws, 

regulations and policies and by GLP’s Legal Department.  

 

• Any contributions/donations of any amount to political parties, political 

campaigns and/or candidates for public offices are expressly forbidden.  

 

• Third parties shall not negotiate the tax benefits on behalf of GLP. 

 

Conclusion 

 

• We each have an obligation to encourage, promote and practise good business 

ethics - to ourselves, to each other, to our Stakeholders, and to everyone we do 

business with. Remember, each of us is expected to demonstrate the highest 

ethical behaviour possible, even in the absence of a specific company policy. 

 

• To be successful, we must clearly understand our individual responsibilities in 

meeting GLP’s standards and expectations.  The reputation of our company 

depends on the service we provide and on the decisions we make every day, on 

and off the job, whether we are interacting with our Stakeholders, our suppliers, 

our competitors, or each other. 

 

• Keep in mind that integrity is a personal responsibility, and we are each 

responsible for our individual actions.   

  


