
Reporting – General 
How can I report issues to FIND?  

FIND wants all staff, consultants and external partners working with the organization to 
feel comfortable in raising any concerns they may have about business ethics or 
behaviour, whether real or perceived, relating to activities in which FIND is involved or 
considering involvement.  You should feel free to approach any supervisor or FIND 
management in instances where you believe any violations of FIND’s Code may have 
occurred.  In addition, should you face a situation where you prefer to place a report in 
writing, you can do so via the Ethicspoint website.  These reports can be made on a 
wholly confidential and anonymous basis.  

What type of situations should I report?  

The EthicsPoint system is designed for employees to report any potential violation of our 
Code of Conduct and Ethics, or other concerns you may have.  

If I see a potential violation, shouldn't I just report it to a manager, security, or human resources 

representative and let them deal with it?  

When you observe some behavior that you believe violates FIND’s Code of Conduct and 
Ethics, FIND expects you to report it. Ideally, you should bring any concerns forward to 
the direct manager for that project or function, or another member of the management 
team. FIND recognizes, however, that there may be circumstances when you are not 
comfortable reporting the issue in this manner. FIND also believes it has a responsibility 
to facilitate such reports, and render its personnel accountable for their actions. It is for 
such circumstances that FIND has partnered with EthicsPoint. It would rather you report 
anonymously than keep the information to yourself.  

Why should I report what I know? What’s in it for me?  

We all have the right to work in a positive environment and with that right comes the 
responsibility of acting in an ethical manner and letting the appropriate people know if 
someone is not acting appropriately or responsibly. This is particularly the case when 
you are entrusted to handle donations made by others, and where the work that you do 
impacts the lives of others in countries with very limited resources. Misconduct can 
threaten the existence of any organization, and especially its projects and their 
beneficiaries, which is essential for a not-for-profit entity such as FIND.  

Does management really want me to report?  

FIND certainly does. In fact, the organization needs you to report. It is part of the  
obligations of all directors and members of staff, and of consultants, suppliers, service 
providers and project partners that work with FIND (unless such partners already have 
similar rules of their own that are published and to which they are held accountable) to 
comply with FIND’s Code of Conduct and Ethics. FIND needs to know what is going on 
within the organization and its projects - both good and bad. You may have initial 
knowledge of an activity that may be cause for concern. Your reporting can minimize any 
potential negative impact on the organization, its projects, or the people it cares for. 



Also, offering positive input may help identify issues that can improve corporate culture 
and performance.  

Where do these reports go? Who can access them?  

Reports are entered directly on the EthicsPoint secure server to prevent any possible 
breach in security. EthicsPoint makes these reports available only to specific individuals 
within FIND who are charged with evaluating the report, based on the type of violation 
and location of the incident. Each of these report recipients has had training and will 
know how to keep these reports in utmost confidence.  

Isn’t this system just an example of “big brother” watching over me or spying on others?  

FIND encourages you to seek guidance on ethical dilemmas, provide positive 
suggestions, or communicate a concern. Effective communication is critical in today’s 
workplace and this is a great tool to enhance that communication. This is especially the 
case for FIND, given its humanitarian objectives.  

FIND has carefully chosen the best reporting tool to meet its compliance obligations, 
while maintaining a positive reporting environment. 


